
Fitness Center Lobby LoungeExterior

Large Communal Bath & Sauna

Grand Opening in March 2026

HANOI

■Hotel Information ■Hotel Map

TEL

Address

EMAIL

Check-in

Large Public Bath & Sauna: 5:00 – 9:00　12:00 – 25:00 

Use of large public bath only: 12:00 PM – 1:00 AM (150,000 VND per visit) 

Welcome Bar 17:00 – 21:00

Fitness Center 5:00 – 22:00

Massage 9:30 – 22:30

+84 24 3555 9000　
*Japanese is supported

Restaurant Opening Hours:
Open daily from 6:00 AM to 12:00 AM (midnight)

Breakfast is served from 6:00 AM to 10:00 AM

fo1@superhotel.vn

14:00  ／  Check-out    12:00

https://www.superhotel.co.jp

With the same SUPER HOTEL Omotenashi, 
enjoy peace of mind and comfort as if you were in Japan.

Our Dedication to Omotenashi

Double No.1 Awards in Customer Satisfaction Surveys 

With Japanese-speaking sta� 
always on site, we promise you 
consistent peace of mind and 
comfort even when you are 
traveling

Japanese support 
available anytime, 24 hours 
a day, 365 days a year 

You can watch Japanese 
terrestrial, BS, and CS channels 
in the hotel, and enjoy 
comfortable high-speed internet 
access.

Japanese TV channels 
and high-speed 
internet

A photocatalytic air purifier, also 
used in medical institutions, is 
installed in the lobby on the 
second floor, and air purifiers are 
also provided in the guest rooms, 
ensuring a clean air environment 
where you can stay with peace 
of mind.

Clean air environment

We provide healthy ionized 
water with excellent permeability 
and antioxidant properties, rich 
in energy, throughout the entire 
hotel.

Healthy ionized water

You can choose your favorite 
pillow from several types with 
di�erent firmness and height.

Choice of comfortable 
pillows 

By adopting a 5-zone pocket coil 
structure, pressure on the body 
is reduced, allowing you to sleep 
soundly in an optimal posture

Original mattress

Soft and comfortable to wear, 
these pajamas support a good 
night's sleep. In addition, the 
e�ect of MICA processing 
activates biological functions 
and immune cells, helping to 
regulate the body's rhythm.

Super Comfort Pajamas 

With soundproof design, you can 
sleep soundly in a quiet 
environment like a library.

Soundproof design

Our dedication to ensuring a restful night's sleep

J.D. Power 
“Hotel Guest Satisfaction”

J.D. Power 
“Hotel Guest Satisfaction”

No.1
in satisfaction survey-double award

J.D. Power 2024 “Hotel 
Guest Satisfaction Survey 

– Economy Hotel 
Category”

JCSI (Japanese Customer 
Satisfaction Index) 

Business Hotel Category 
Standard Class

No.3B, Alley 82, Duy Tan Str.,
Cau Giay Ward, Hanoi
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Cau Giay ParkCau Giay Park

Duy TanDuy Tan

EntranceExit

About 25 minutes by        
from Noi Bai Airport

About 15 minutes by         
from Thang Long 
Industrial Park

About 30 minutes by        
from the Old Quarter area

10

for 10 Consecutive Yearsfor 10 Consecutive Years
Economy Hotel CategoryEconomy Hotel Category



Guest Room & Facilities – We provide high-quality relaxation and comfort.

Japanese Restaurant "Kawasei" On-Site
We o�er familiar Japanese dishes, popular Western cuisine, and authentic Vietnamese food. Start your day with a nutritious breakfast to boost your 
energy, and enjoy a variety of flavors at lunch and dinner to make your stay even more fulfilling

Welcome Bar
Various alcoholic and soft drinks are available free of charge 
exclusively for hotel guests. You can enjoy them in a variety of styles, 
such as making your own favorite drink.

Large Public Bath & Sauna (Sauna for men only)

A Japanese-style large public bath and sauna are available in the hotel. 
You can forget the hustle and bustle of the city and enjoy a blissful 
moment to refresh both body and mind.

Ayla Spa Boutique Hanoi 
massage available on-site

1. Fixed rates allow you to stay at a great price even during busy periods.
2. Special reservation slots ensure availability even on days when booking is di�icult.
3. Exclusive benefits available only for corporate contracts.

1. Fixed rates allow you to stay at a great price even during busy periods.
2. Special reservation slots ensure availability even on days when booking is di�icult.
3. Exclusive benefits available only for corporate contracts.

Eligible: Companies and organizations with business travelers throughout the year.
Standard: Companies and organizations that can use 50 nights or more per year.
Eligible: Companies and organizations with business travelers throughout the year.
Standard: Companies and organizations that can use 50 nights or more per year.

SUPER HOTEL HANOI Sales Team
TEL: +84 24 3555 9000
Email： sales@superhotel.vn

SUPER HOTEL HANOI Sales Team
TEL: +84 24 3555 9000
Email： sales@superhotel.vn

You can refresh yourself in a private room, 
relieving the fatigue of travel or work.

Convenience store
A convenience store is located within the 
hotel, allowing you to purchase anything 
you need without the hassle of going out.

Fitness Gym
A fitness gym with the latest equipment is 
available in the hotel. You can continue your 
daily training even while traveling and 
refresh both body and mind.

Superior
 Twin Room

Room Overview: 
27㎡ / Two 120 cm-wide semi-double 

beds
Room Amenities:

 Individual A/C, refrigerator, 55-inch 
TV (Japanese channels available; 

supports streaming services), 
assorted amenities

Superior 
Double Room
Room Overview: 
25㎡ ~27㎡/ 150cm-wide double bed
Room Facilities: 
Individual air conditioning, 
refrigerator, 55-inch TV (Japanese 
channels available, streaming 
services supported), other amenities

Superior 
Apartment
Room Overview: 
35㎡~37㎡ / 150cm-wide double bed
Room Facilities: 
Individual air conditioning, 
refrigerator, 55-inch TV (Japanese 
channels available, streaming 
services supported), kitchen, washing 
machine, other amenities

Deluxe
 Apartment

Room Overview: 
55㎡ / 150cm-wide double bed + 

100cm-wide single bed
Room Facilities: 

Individual air conditioning, 
refrigerator, 55-inch TV (Japanese 

channels available, streaming 
services supported), kitchen, washing 

machine, other amenities

Corporate Contract InformationCorporate Contract Information

Contact
Japanese available

Benefits

DetailsThe photograph is for illustrative purposes only.The photograph is for illustrative purposes only.

The photograph is for illustrative purposes only.


